
Initial ETHERNET port 
configuration NV 200/D NET 

The Problem

The Reason

User enters a jump position in open or closed loop with the PiSoWorks Software via ethernet connection. 
The piezo does not jump to the position and the software shows the following error message: “Input 
string was not in the correct format” with the visual errors in graphical user interface.

Ethernet connection requires alternate serial settings/flow controls than the standard USB control 
mode. 

The Solution

Please follow these directions below in order:
Record the IP address for the NV/200D NET. This can be found in the PiSoWorks software 
under “Device Select”.
Before the process is initiated, PiSoWorks and any other external digital interface must be  
switched off, such as telnet and other scripts that run ethernet over connection. 

1. Open the web browser and enter the IP address of the NV 200/D NET.

2. As Figure 1 describes below, the following window will pop-up (German or English):

3. Press Anmelden/sign-in without entering any credentials. 

4. As shown in Figure 2, you will be directed to the main web interface of the NV 200/D NET. 

Figure 1 Sign-in Window in German or English
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Figure 2 Lantronix Main Page

Figure 3 Change of Flow Control

5. Choose “Serial Settings” under Channel 1, and update the Flow Control parameter to 
Xon/Xoff (Step 1) and then press OK as shown in the circle on the picture (Step 2). Finally, 
“Apply Settings” (Step 3) and the serial setting should be adjusted.
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6. Now, wait a minimum of 10 seconds until the NV 200/D NET ETHERNET port auto-restarts. 
The light indicator near the port should begin to blink. 

7. Open the PiSoWorks software and verify the input values are accepted. The configuration 
is now complete.
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Please contact us if the problem remains or another error occurs.
Thank you for your understanding.


